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To our Crown Hills Community, 
 

I hope this finds you all doing well, and that your families and loved ones are 
all safe and healthy. I have written this month’s message at least a hundred 
times in my head, and don’t quite know how to put into words what I am 
feeling right now. The last few weeks have been a whirlwind of emotions, and 
I am sure that many of you are feeling the same as me. Fifteen hour days 
struggling with making hard decisions that impact so many people’s lives has 
been daunting. I have had many sleepless nights, a few really good cries, and 
am always thinking about what the next day holds in store. I can start by 
saying it holds hope, and a promise for a better tomorrow and a better 
perspective, I am thankful for each day and for the gift of life.  
 

Take each moment, and even while practicing social distancing, find ways to 
stay connected. I have seen so many creative ways people are staying close 
through technology. I have seen families thousands of miles apart, having 
dinner together via zoom meetings. I have seen huge teams, all working from 
home, toasting each other at the end of a hard week, celebrating how they all 
stayed strong and came together as one. I have heard families are just 
hanging out and being together through FaceTime for hours to be close to 
those they love. I have seen amazingly kind neighbors reaching over a wall to 
offer assistance and groceries. I have seen kindness, compassion and hope.  
 

So what is important right now, telling your loved ones and family what they 
mean to you! I always start and end my day speaking with my parents and 
sister. My parents are in their 80’s and my sister has been with them and 
taking amazing care of them. I work at an essential business, and because of 
this I have chosen to keep my distance from them to keep them safe.  
 

The other morning I was having my regularly scheduled call with my sister and 
she could tell I was exhausted. She imparted some words of wisdom to me 
that I wanted to share with you. I used to travel all of the time with work, and 
up until a few months ago I was on a plane a few times a week. I always paid 
attention to the flight attendant no matter how many times I have seen the 
safety preparedness speech. I am a very captive audience, purely out of 
respect. My sister reminded me of their words about the oxygen mask and 
what you need to do. Take care of yourself first so that you can take care of 
your loved ones. At first, you think that is so selfish but it is true. The first 
person we always stop taking care of is ourselves. Why am I sharing this, I 
would ask that right now for you to please remember to be kind to yourself 
and to take good care of you so that you are able to help others. Acts of 
service are so important, and to do this, you must be strong and take time to 
rejuvenate.  
 

With our cancelled monthly board meeting, we missed getting to see 
everyone. But the board is thinking of you all and sending our best. We 
appreciate everyone being so understanding of the choices we made to  
listen to our governor and to keep our community safe.  
 
 

Presidents message continues on Page 2. 
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Clubhouse Activities 
Cancelled until further notice 

Mondays  - Alpine Choral Rehearsal 7-9 pm 
Wednesdays - Card Games & Snacks  9:00 am  
   Contact Shirley 619.659.0562  
Third Wed - Alpine Fire Safe Council 7:00 pm 
Third Fri - Community Game Night 6:30 pm 
    Contact Kathi 619.445.1174 
Fourth Tue - CHCA Board Meeting 6:30 pm 
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Garage Sale Postponed  
until June or July 

 
 
 

Spring Cleaning Made Easier  
Crown Hills will have a 40 yard dumpster made 
available April 13th thru April 17th or until it’s full. 
Residents only may dispose of bulk trash. No 
electronics or hazardous waste will be accepted. 
First come, first served. See the onsite office for 
more details and to ensure your items will be 
accepted. This dumpster is compliments of Republic 
Services as part of our service contract.  
This service has not been cancelled. 
 

Green Waste Pick Up Service 
Due to the Covid-19 Pandemic, green waste pick up 
services will be suspended until further notice. You 
can however throw away your green waste in the 
trash bin without getting fined. Please see notice 
from Vendor on Page 3.  
 

Bulk Item Pick Up Requests 
All bulk item pick ups are suspended until further 
notice. See message on page 3 from Republic 
Services.  
 

Common Area Dumping 
Reminder: you may not dump extra dirt, rocks or any 
debris on common areas. Be a good neighbor and 
help us keep the community clean. 

 
Presidents Letter continued 
 

So many of our lives are changing right now. To our 
business owner’s, to those whose jobs have been 
impacted, to our home schoolers, my heart goes out 
to you. Stay safe, healthy, strong, positive and full of 
hope. Remember random acts of kindness can 
happen even from 6 feet apart. Stay connected and 
be kind not only to others, but to yourself. Wishing 
you all a blessed, joy-filled and healthy Easter! Here 
is to Spring, a time of new beginnings and embracing 
hope.  

Sincerely, Cathy Santangelo, Board President 
 
Clubhouse Facilities Closure  
Clubhouse facilities are closed until further notice. 
 
 
 

Temporary Office Information:  
Elizabeth can be contacted in the 

office only by phone or email 
Office hours 6:30 a.m to 1:30 a.m. 

Daily 

 
 
Dues Payments 

HOA payments will not be accepted in the onsite 
office. Payments are to be mailed directly to the bank 
address P.O. Box 45472  San Francisco, CA 94145. 
Envelopes, with bank address on them, are being 
provided next to the office door for those who need 
them. Checks are payable to Crown Hills HOA, 
include your account number on the check.  
 
 

 

 

Hot Topics - Social Distancing  
During this crisis we are going through, we ask you to please practice Social Distancing while you enjoy 
your walks in the community. Together we can stop the spread of Covid-19 by following all the guidelines 
the Government issues for our safety. Even though it is not what we prefer, staying at home as much as 
possible is the most ideal practice at this time.  Stay safe everyone!  
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Republic Services Covid-19 Notice  
Message from Republic Services 
 

Dear Valued customer,  
We are closely monitoring the COVID-19 situation to make sure we’re doing the right thing for the 
health and safety of our employees, our customers, and the communities we serve. Our number one 
priority is safety, and that is at the forefront of every decision we make. We provide an essential 
service to the country, and like the police and fire departments, it’s our duty to help protect and serve 
the public, especially in times like these. While we are working hard to ensure the highest quality 
customer service and minimal service disruption, the recent surge in residential waste and unique 
challenges we face requires us to temporarily modify our service offerings to keep your community 
clean and safe. 
 
 

Until further notice we will be operating under the following guidelines 

 We will accept cart contents only. Drivers will not be authorized to leave their vehicle to pick up 
waste outside of the cart. 

 Yard waste and bulk waste programs will be suspended. 
 We may need to use alternative disposal methods if there are disruptions to recycling processing  

capabilities or if recycling contamination increases. It’s important to keep waste out of your 
recycling container.  

 
 
 
 
Door Step Deliveries 
We have several reports of packages stolen from homes. Keep an eye out for suspicious vehicles or persons. 
Please report any suspicious activity to the non-emergency Sheriff Department at 858.565.5200. 
 

Feeding The Wildlife  
Please don’t do it! When you feed the small critters, they attract the larger ones and snakes. Keep our pets 
and kids safe by not giving the coyotes and mountain 
lions a reason to visit. Your cooperation is greatly 
appreciated.  

 

Homeowner Contact Information 
Does the onsite office have your current contact 
information? If you’re not sure, please call the onsite 
office at 619.659.3520 to verify your contact information 
is on file. In case of any emergency we want to be able 
to get a hold of you. 
 

Rattle Snakes  
Just a reminder, rattle snakes are not aware of our 
COVID 19 restrictions for social distancing…  Please 
watch your step while you’re walking in the community. 
For rattle snake removal, call Heartland Fire at 
619.441.1621 available 24 hrs a day. 
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Services Offered by Crown Hills Residents 

To place an ad,  please call the office, or email, or use the form on the “Contact Us” page on the website.  
Crown Hills is not responsible nor liable for any services offered in this newsletter. None of the individuals listed are endorsed in any way by Crown Hills. 

ACCOUNTING/INSURANCE/LEGAL/LOAN  
Notary Service - Carol Shue. Call 619.219.1996 
Insurance - Get a free quote for home, auto insurance, RV’s, 
commercial and health insurance from a trusted Crown Hills neighbor.  
Contact agent Sue Keller at 619.540.6574 or skeller25@cox.net   
Farmers Insurance, Bob Soto -Call 619.772.6464 or stop by my office 
1730 Alpine Blvd Ste 119,  for ALL your insurance needs, including 
home policies that are being non-renewed by your current carrier. 
Attorney - Lena Ghianni, Family Law (divorce, child custody, support), 
Probate, Estate Planning. LG Law APC 858.602.3620  
lghianni@lglawsd.com  
Attorney - Rebecca Ocain.  Expertise in Family Law, Estate Planning, 
and Criminal Defense. Over 16 years of experience. 619.431.1076. 
rocain@rebeccaocainlaw.com 
Home Loans - VA, FHA, USDA, and Conventional. First time 
homebuyers and no down payment options. Mark Lindsay, Resident 
since 2001. 619.838.1511  iServe Residential Lending. Great rates! 
MT Security & Investigation’s  We offer Surveillance’s and all types of 
Investigations. Training to get a guard card or Firearms permit 
available.  Call 619.303.3104 or www.mtsecurityandinvestigations.com  
Wealth Management - CCMI offers fee-only financial planning and 
investment management services for individuals and business owners. 
Website: www.myccmi.com , call at 619 298 3993 or email Brian   
brian@myccmi.com  
 

HEALTH & BEAUTY 
Jewelry Sales - Authentic traditional art from South America by a local 
designer and Mom. Call Mariella @ 619.793.4780 
www.mariellarocha.com 
Beaded Jewelry - Grand Opening of Igugu Beads! Fun and affordable 
jewelry! Unique earrings, necklaces, and lanyards.  Sign up and get a 
20% discount code. www.igugubeads.com 
Quality Chiropractic Care - 30+ years’ experience and treatment is 
with an “edge” Call/ text 805.423.2356 Dr. Deborah Sampley, D.C. 
www.grastontecnique.com 
Rodan + Fields Skincare - Dermatology based skincare for men and 
women. Focused on the face, but offering other essentials such as: 
sunless tanner, sunscreen and lip shield. Carole 540.470.0673. 
 

HOME CLEANING, MAINTENANCE & REPAIR 
Vanderbilt Painting - Owned & operated by Kevin Marks +10 years’ 
experience in Residential & Commercial/ Interior & Exterior. Please call 
for a free consultation. 619.885.5455. CA LIC. #1010624 
Artificial Grass and Hardscape - Beautify and reduce water bills with 
turf, pavers, flagstone and drought tolerant plant installation.  Call Randy 
619.787.8987 
Love That Entry Look? -  Call for veneer application, walls and voltage 
lighting. Also Garage door springs. Randy 619.787.8987. 
Mascari Electric “Electrical Solutions with a Collaborative Approach” 
Contact Brandon for all of your Electrical needs 619.866.8599. 
 

REALTY SERVICES 
Lisa Ruiz, Realtor - 2015 Top 10 Realtor in East County/#1 in Big Block 
Realty - Award winning team makes customer service our #1 priority 
619.464.5472 www.lisaruizteam.com BRE #01846748  
Alpine Realty - Dee Broughton 28 yrs. Experience. 2% commissions 
available. Save thousands, call Dee for your market analysis & sale at 
619.445.3310 
Kathie Pelletier - Your neighborhood professional Real Estate         
Consultant. Over 20 years’ experience, latest neighborhood updates 
available. BRE #00903337 Call 619.445.1174 or 619.227.9092. 
Joe Brunold Crown Hills Realty Expert - Original CH’s owner involved 
in more sales/listings in Crown Hills than any other agent. Our local 
Keller Williams office is on Alpine Blvd 619.322.9631. DRE #0455812 
Mike Wilmers Realtor, Genuine Home Team - Experienced. Prompt. 
Client-Centered.  Use the #1 Team at East   County’s #1 Brokerage, 
Keller Williams East San Diego. Call 619.277.2232  DRE# 00872511 
 

MUSIC LESSONS/ENTERTAINMENT 
Music Lessons & Performance - Beginner Guitar & Piano lessons. 
Beginner to advanced drumming. Classic Rock & 80’s - 90’s bands. 
619.540.3659 www.alpinemusiclessons.com   
Guitar Performance/Instruction - University instructor with six CDs (on 
iTunes) Classical, Nuevo, Flamenco, Jazz, Pop. Weddings, parties, All 
level lessons Miles 619.659.0577. www.milesclassicalguitar.com 
 

MISCELEANOUS 
BOFFO Entertainment - We offer, balloon artists, airbrush face & body 
painting, clowns, bubbles, interactive games, crazy hair painting & photo 
booths & more. Website: www.boffoentertainment.com  619.760.6304  
Louisa Bryant Fine Art Studio.  Original Paintings on canvases, 
Quality Prints from originals on wood panels, Commission paintings. 
www.LouisaBryantAcrylics.etsy.com 
 

You can receive this Newsletter by email! Save trees and sign up at the Crown Hills 
Office to receive your HOA News electronically. Homeowners can also receive other 

important information via email like Association updates, courtesy notices and reminders.  

Residents of Crown Hills are welcome to  
submit ads in writing or via email  

office@crownhillshoa.sdcoxmail.com  
3 line maximum- Ads published as space permits  

 

If advertising a business, it must be your business and be in 
compliance with any local, state or federal laws, including a 
valid license or permit if applicable. 
 

Crown Hills is not responsible for verifying your information 
is correct. However, we reserve the right to pull your ad if 
you do not meet these requirements. Crown Hills is not liable 
for nor recommends any listed services. This page is a 
courtesy to Crown Hills residents only and is not published 
online. 

SPEED LIMIT IS 20 MPH PLEASE SLOW DOWN! 




